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More and more cases of the new 2019-nCoV coronavirus from China and other countries

are announced. The information on this page is regularly updated by the FOPH.   
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Current situation
Authorities have reported around 6,000 cases of infections confirmed by laboratory tests. To

date, more than 100 patients have died. According to the Chinese authorities, a fish market

also comprising other animals (chickens, bats, marmots, among other wild animals) is at the

origin of the outbreak. This market was closed to be disinfected and cleaned.

In light of current knowledge and epidemiological data, the transmission of the virus from

person to person is attested. It remains to determine its rate of transmission, that is to say

the speed at which it is transmitted from one person to another. In some cases, the virus is

spread even before the first symptoms appear.

Outside China, cases have been confirmed by authorities in several countries. In the

meantime, the virus has also reached Europe: in France, three cases have appeared, and one

in Germany.

There have also been infections outside of China. Considering the evolution of the last few

days, the risk of a spread increases.











https://www.bag.admin.ch/bag/fr/home.html


Chinese authorities have put Wuhan and other cities in Hubei Province in quarantine. Air

and rail transport from this region of central China, which is responsible for the appearance

of this new pathogen, is severely restricted and the wearing of masks in public spaces has

been ordered.

Risk and measures for Switzerland
The development of the situation is closely monitored in Switzerland and abroad.

The European Center for Disease Prevention and Control (ECDC) estimates that the risk of

importing the virus is moderate to high. Ditto in Switzerland: isolated cases cannot be

excluded in Switzerland either. There is no need to apply measures to the entry of Swiss

territory similar to those taken in certain countries of South-East Asia, in Rome and in

London.

The National Reference Center for Emerging Viral Infections (CRIVE), located in Geneva, is

able to confirm the presence of the new coronavirus by laboratory analyzes. Suspicious cases

can be clarified by following the guidelines used for MERS (/bag/fr/home/krankheiten/krankheiten-im-

ueberblick/mers.html) , and then dealt with if necessary.

The FOPH is preparing with its partners for several scenarios for the subsequent spread of

the new coronavirus.

Answers to frequently asked questions

Answers to frequently asked questions about coronavirus

1. The 2019-nCoV virus: what is it and where does it come from?

In December 2019, an unusual number of pneumonias broke out in Wuhan , a city in

central China with around 11 million inhabitants. By the end of December, at least four

cases had been reported. The pathogen discovered in early January 2020 was a new

type of coronavirus . For the moment, the World Health Organization (WHO)

designates it as follows: 2019-nCoV (for 2019-novel Coronavirus).

It is a single-stranded RNA coronavirus, which means that genomic mutations cannot

be excluded. However, no major mutation has yet been observed in 2019-nCoV, which

belongs to the same family of pathogens as those of SARS and MERS.

The virus, originally hosted by animals , has been transmitted to people. Now it

continues to spread between humans . The focus of the epidemic was a market, which

has since closed, selling wild animals and fish in Wuhan City. The metropolis is the

https://www.bag.admin.ch/bag/fr/home/krankheiten/krankheiten-im-ueberblick/mers.html


capital of Hubei province, which has 57 million inhabitants. 

It remains to detect the virus directly in animals and identify the responsible animal

species, but most likely it is bats.

In 2002 already, the outbreak of SARS began in December in a Chinese animal market

in Foshan, in Guangdong province, southern China (at the time, she was part of civet

cats, which had for their part were infected by bats). Consumed as a delicacy, wild

animals such as bats, rodents and snakes are generally sold live in food markets in

southern China. In the meantime, according to media reports, the Chinese government

has banned their sale on the markets and on the Internet.

 

2. How is the virus transmitted? 

2019-nCoV is mainly transmitted by droplets  : in the event of sneezing or coughing,

viruses reach the mucous membranes of the nose, mouth or eyes of people nearby. In

the tiny drops expelled, the viruses can also survive for a few hours on the hands or on

surfaces (handles, door knobs, etc.) and then reach the different mucous membranes

when you touch your face. However, close contact (less than one meter for more than

15 minutes) with an infectious person is required.

It is not yet known how quickly the 2019-nCoV virus spreads from one human to

another. The transmission rate ( basic reproduction rate, R  ) indicates how many

other individuals an infectious person can infect. According to current estimates for

2019-nCoV, the R  is between 1.5 and 4, which means that an infected person can 

infect on average 1.5 to a maximum of 4 people who are not yet infected. ( For

comparison: for seasonal flu, the R  in winter is around 1.2 to 1.4,; for measles, the R 

is around 18 and, for SARS, it barely exceeds 1.0).

The virus can affect people of all ages. Cases confirmed by laboratories in China vary

between 8 months and 90 years.

Incubation period  : After infection with 2019-nCoV, the first signs of the disease (=

symptoms) usually appear within 4 to 7 days (however, the period can range from 1

to 14 days).  

During this period (of incubation), one can already be contagious .

3. What are the symptoms?

At the beginning (that is to say, after the incubation period), symptoms often resemble

the flu illness nonspecific, fatigue and fever . They are usually followed by respiratory

symptoms, typically a dry cough .

These symptoms are less common: headache, rarely muscle pain, nausea and diarrhea.
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Colds and sore throats have only been seen very rarely (they would rather indicate a

"common cold").

In many mild cases, the above symptoms persist for a few days before recovery.

In severe disease, shortness of breath may occur after about a week, and in the worst

case, pneumonia with respiratory distress and damage to other organs and systems

may occur.

The people most frequently affected by a serious course of the disease are mainly the

elderly and those already suffering from a chronic illness (in particular hypertension,

heart and lung diseases, diabetes or diseases affecting the immune system) . However,

some younger, previously healthy people were also affected.

The frequency of these serious changes is not yet known for 2019-nCoV infection, but

the majority have a mild change. At least 10% of patients have no fever and some do

not cough. In addition, the infection was detected in several people who had no

symptoms.

Similarly, the mortality rate (= fatality rate) for an infection at 2019-nCoV is not yet

known. It is currently assumed to be less than 3%. (For comparison: the mortality due

to measles is approximately 1 per 

1000, that due to SARS was approximately 10%; for MERS, it is 35%).

The evolution of the current 2019-nCoV epidemic in the days and weeks to come will

show this.

4. What areas are currently affected?

As of 8 a.m. on January 28, 2020, nearly 5,000 cases of the disease had been confirmed

by laboratory tests in mainland China . More than 10% had a serious course and more

than 100 patients died. Laboratory-confirmed cases have now been reported in all

provinces and regions of China (except Tibet). Most of the deaths have been reported

in Hubei Province, a northern province and the capital, Beijing.

Accuracy of the figures: As not all sick people have been tested, the actual number of

mild cases, severe cases and deaths is probably higher.

Outside mainland China , laboratory-confirmed cases (more than 70 to date) have

been reported in the 

following locations: Hong Kong, Macao, Taiwan, Japan, South Korea, Vietnam,

Cambodia, Thailand, Malaysia, Singapore , Nepal, Sri Lanka, United Arab Emirates,

Australia, Canada and the United States. Several European countries (France,

Germany) have also registered their first cases.



So far, most of the people who contracted the disease had stayed in China, especially

in Hubei province. So far, there have been very few isolated cases of transmission

outside of mainland China.

The evolution of the current 2019-nCoV epidemic in the days and weeks to come will

show this. As the situation is constantly changing, inform yourself regularly on the

FOPH website.

5. What are the current risk situations for transmission in Switzerland?

So far, the presence of the virus has not been observed in Switzerland. However, it is

possible that cases will appear in the coming days. 

The European Center for Disease Prevention and Control (ECDC) estimates that the risk

of introducing the virus into European countries is moderate to high . Same in

Switzerland:

The risk of becoming infected with 2019-nCoV and becoming contagious in turn

mainly exists

a) for travelers who show symptoms of illness within 14 days of traveling from an

affected area (= China; as of 28.1.2020) [1]; and

b) in close contact with a laboratory confirmed case . Close contact is defined as

contact of less than one meter and for at least 15 minutes, living in the same

household or being in contact with droplets from the respiratory tract without

personal protective measures. 

[1] You will find an update of the "affected area" on the FOPH website

 

6. What should you watch out for when traveling to an "affected area"?

Currently, the "  zone concerned  " is China (posted on 28.1.2020 [1])

To date, WHO has not issued travel restrictions . The FOPH advises against traveling to

Hubei province and recommends a certain caution to people traveling to the rest of

China.

The city of Wuhan and 16 other major cities in Hubei province have been under

quarantine since January 23, 2020. 

Road, rail and air links are interrupted and wearing a mask is compulsory in public

spaces. At present, it is impossible to enter or exit these regions without special

authorization. It is not yet known when this measure will be lifted.



The travelers from Switzerland who visit the other provinces and regions of China

(outside Hubei) must:

avoid , as much as possible, people with acute respiratory tract infection

avoid , as far as possible, crowded places

apply hygienic measures  : wash your hands regularly with soap and water; avoid

touching your mouth, nose or eyes as much as possible; sneeze and cough in the

crook of the elbow or in a tissue

find out about the situation on site (and in Switzerland)

follow the instructions of the authorities on site (eg wearing a mask or taking a

temperature)

in case of symptoms (see question 3) on site, do not go outside in public space and

immediately contact by telephone (!) a doctor or medical establishment

in case of symptoms (see question 3) appearing within 14 days of return to

Switzerland (from China), do not go outside in the public space and contact a

doctor or medical establishment immediately by telephone (!).

 

7. How can you protect yourself from infection? Is wearing a mask useful?

If the 2019-nCoV virus were also to spread in Switzerland, how would we protect

ourselves? In principle, thanks to personal protection measures similar to those

currently recommended to Swiss travelers in China (see question 6). In other words:

avoid , as much as possible, people with acute respiratory tract infection

avoid , as far as possible, crowded places

apply hygiene measures  : wash your hands regularly with soap and water; Avoid

touching your mouth, nose or eyes as much as possible. sneeze and cough in the

crook of the elbow or in a tissue

in case of symptoms (see question 3), do not go outside in public space and

contact a doctor or medical establishment immediately by telephone (!).

Wearing simple hygiene masks in public spaces or during contact with patients does

not constitute reliable protection against infection. Indeed, if the mask is not tight

enough, droplets from the respiratory tract can pass through the openings on the

sides. When you breathe, the inside of the mask 

gradually becomes wet. In addition, viruses are so small that they can be inhaled

through the paper and into the upper respiratory tract. Some research shows,

however, that wearing a hygiene mask reduces the risk of infection, as potentially

contaminated hands come less often into contact with the mouth, nose or eyes.

For sick people , wearing a hygiene mask significantly reduces the risk of virus

transmission. When the person coughs or sneezes, the mask retains a large part of the

droplets, as long as it is worn correctly.



In the medical field , special masks (FFP) are used which constitute a barrier against

viruses. They are necessary in the event of contact with the sick, especially for care and

treatment, and must therefore be available in sufficient quantity.  

 

8. Is there a vaccine against 2019-nCoV?

No. There is currently no vaccine against coronaviruses. Several studies to develop a

vaccine were abandoned after the SARS epidemic was successfully combated (2002-

2004). Currently, several institutions and companies around the world are working

hard to develop one. It takes several months or even years to develop a vaccine. At this

time, it is difficult to assess whether an effective and safe vaccine will be available

quickly and in sufficient quantity and, if so, when.

 

9. How to detect a 2019-nCoV coronavirus infection?

Any suspicion of infection with 2019-nCoV should be clarified by a doctor. To do this,

the patient is asked about the trips he has made, his contacts and the symptoms he

presents. (cf. question 5).

Only a laboratory analysis can definitively confirm a diagnosis. If necessary, a sample is

taken by nasopharyngeal smear . This process involves removing a small amount of

mucus from the nasal walls and pharynx using a special cotton ball. It is painless, but

can be unpleasant. The National Reference Center for Emerging Viral Infections (

CRIVE ), attached to the University Hospitals of Geneva, performs the corresponding

analyzes using a molecular biology test (PCR); in general, the result is available in less

than half a day. The laboratories of other large hospitals can also perform the test.

However, they must in all

cases send a sample to the Geneva reference laboratory.

 

10. Why is China taking such drastic measures?

Measures and efforts by the Chinese authorities  : since January 23, 2020, the city of

Wuhan, other major cities in Hubei province and the surrounding areas have been

quarantined. Road, rail and air links have been cut off, and public masks have been

ordered. China and other Asian countries have canceled major protests and closed

tourist attractions. It was also recommended to give up

to group trips, to extend the holidays of part of the employees and to temporarily

close schools, kindergartens and universities. All airports in China, many airports in

Asia and some in Australia, North America and Europe have started screening all

passengers.



On the one hand, these measures aimed at stemming the epidemic have important

consequences  : they limit the freedom of movement of individuals and can have

significant effects on the supply of the population and the economy, without

forgetting the mental state of the people concerned.

On the other hand, it is clear that many people die or fall seriously ill due to this

disease and that viruses are transmitted from human to human. The epidemic can be

slowed down if infectious people limit their movements and avoid traveling far, so as

not to contaminate healthy people. Measures to restrict the freedom of movement of

all individuals (those infected as well as those who are not sick) are therefore

particularly effective at the start of the epidemic and where it started. If the epidemic

spreads, these measures can gradually be relaxed.

Throughout the duration of the epidemic, early detection, isolation and adequate

treatment of patients remain the most effective means of delaying the spread of the

virus and thus reducing the number of infectious cases and deaths. 

For the moment, it is not known whether the significant efforts made by the

population and the Chinese authorities will allow 

an end to this epidemic quickly. Its evolution over the coming days and weeks will

provide us with some answers.

 

11. How to treat a 2019-nCoV coronavirus infection?

To date, there is no specific treatment for infections due to coronaviruses. Therapeutic

possibilities are limited to treating and relieving symptoms .

When a 2019-nCoV-related disease is diagnosed, the patient should be isolated . The

doctor helps to decide, depending on the symptoms, the age and the state of health of

the infected person if it is better to carry out (temporary) isolation and care at home or

hospital.

In case of moderate infection , which lasts less than 7 days, the treatment to follow is

that recommended in case of flu without complications: rest, drink enough, lower the

fever if necessary. 

In the event of a serious infection, intensive medical care and, in certain

circumstances, artificial respiratory assistance are often necessary. Currently, for

severely infected people, various antiviral drugs are used, among other things, to find

an effective specific treatment.

 

12. Should suspect cases be isolated?



Yes, to avoid spreading the disease, suspected cases should also be isolated until it can

be excluded that 2019-nCoV, or another dangerous virus, is the trigger. 

 

13. How can the 2019-nCoV pathogen be inactivated?

It is recommended to wash body parts and clothes that have been contaminated with

the pathogen (secretions) with soap and water. Hands and skin should be disinfected if

possible using a hand sanitizer and clothing should be washed as soon as possible (in

very hot water). Objects and surfaces should be disinfected with 0.1% bleach.

 

14. Packages / goods imported from China

The packages are safe. As a rule, the virus can only survive for a few hours on objects.

Orders from China that take several days to deliver pose no risk. On a daily basis,

however, be sure to adopt good hand hygiene.

 

15. How should we behave in Switzerland towards travelers and business partners

coming from Asia?

2019-nCoV is mainly transmitted by people with respiratory symptoms.

It is therefore not necessary to keep away from people without symptoms or to take

other protective measures.

Most people with respiratory symptoms currently have either the flu or a cold.

In Switzerland, therefore, as far as possible, avoid close contact (<1 meter) with people

suffering from an acute respiratory tract infection , regardless of their origin. It is thus

possible to reduce the risk of transmission of influenza viruses, cooling and, in the

coming times, 2019-nCoV.

On a daily basis, be sure to adopt good hand hygiene.

Recommendations for travelers
It is currently not recommended to go to Wuhan because the city has been almost

quarantined by the authorities and transport links are very limited. For trips to other regions

of China, the FOPH recommends:
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apply good personal hygiene measures, including washing your hands regularly,

sneezing or coughing in the crook of your arm;

avoid contact with people suffering from respiratory symptoms;

avoid large gatherings;

respect local advice and recommendations.

Travelers returning from China with respiratory problems or symptoms of illness should,

after a first telephone contact, consult a doctor and report their trip to China.

Airports in Singapore, Hong Kong, Thailand, Taiwan, among others, have introduced

screening measures for travelers from China. The United States did the same at the airports

of Los Angeles, San Francisco and New York (JFK). In Europe, screening measures for

travelers from Wuhan have also been implemented at Fiumicino Airport (Rome) and at

Heathrow (London).

Increased surveillance is to be expected at other international airports.

Connections
Declaration forms (/bag/fr/home/krankheiten/infektionskrankheiten-bekaempfen/meldesysteme-

infektionskrankheiten/meldepflichtige-ik/meldeformulare.html)

WHO Disease Outbreak News

WHO travel advice related to the pneumonia outbreak in Wuhan, China

WHO Technical documents for novel coronavirus

Risk assessment of the European Center for Disease Prevention and Control (ECDC)

Safetrave Medical advice for travelers

The National Reference Center for Emerging Viral Infections (CRIVE)













Contact
Federal Office of Public Health FOPH 

Communicable Diseases Division 

Schwarzenburgstrasse 157 

3003 Bern 

Switzerland

Phone. +41 58 463 87 06 

 E-mail (mailto: 2019-nCoV@bag.admin.ch) 

https://www.bag.admin.ch/bag/fr/home/krankheiten/infektionskrankheiten-bekaempfen/meldesysteme-infektionskrankheiten/meldepflichtige-ik/meldeformulare.html
https://www.who.int/csr/don/en/
https://www.who.int/ith/2020-0901_outbreak_of_Pneumonia_caused_by_a_new_coronavirus_in_C/en/
https://www.who.int/health-topics/coronavirus
https://www.ecdc.europa.eu/en/publications-data/risk-assessment-outbreak-acute-respiratory-syndrome-associated-novel-0
http://www.safetravel.ch/safetravel2/servlet/ch.ofac.wv.wv203j.pages.Wv203ActualitesCtrl?action=showActu&refActu=002873
https://www.hug-ge.ch/laboratoire-virologie/centre-national-reference-pour-infections-virales
tel:+41 58 463 87 06
mailto:%202019-nCoV@bag.admin.ch


https://www.bag.admin.ch/content/bag/fr/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-

ausbrueche-epidemien/novel-cov.html


